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Hello Volunteers & Friends

Despite everything, it is hard to believe we are almost halfway through the year! 
 
We are so very grateful to have you all as part of our amazing CVS team. Unfortunately, we
cannot catch up this year to show you in person how much we appreciate everything you do,
but we still want you to know how truly valued you are. 
 
We hope our current CVS volunteers have received your special thank you in the mail already (if
not it won’t be far away!).
 
Although our normal annual coffee catch ups have not been able to occur this year, we have
held some very successful phone calls, zoom chats and email groups to celebrate and connect
during National Volunteers Week! We are so lucky to have the technology available to us to
keep in touch during these challenging times.
 
We know our residents feel just as lucky that you have all been able to continue to
communicate with them, even though you haven't physically been able to visit. 
 
The difference you make is immeasurable and invaluable! You are all true heroes!
 

Friends For Older People
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Welcome to June 2020!



We hope you enjoy this special edition to keep you busy and entertained! We are loving
hearing stories and seeing photos form those who have been able to send them in. 
 
Keep them coming! If you are happy (and have permission from everyone in any photos) please
let us know and we can share them in our newsletter and on our Facebook page.
 
We hope you all stay healthy and safe over winter and enjoy a little more social freedom over
the coming weeks.
 
Andrea



FaceTime is used exclusively on apple products and is already preinstalled for one on
one video calling. Face time operates through your phone, data or internet plan that
your device uses.
 
How to use Face time on iphone or ipad - https://www.youtube.com/watch?v=TXLZ-
egtIe0
 
Written instructions for Facetime on Apple computer -
https://www.businessinsider.com/how-to-facetime-on-mac?r=AU&IR=T

There are a number of ways to stay connected when you can’t physically see someone.  Some ways
are easy – make a phone call, write a letter or card, send a parcel. But other ways are new and harder
to navigate. Use this fact sheet to help understand other ways to use technology to stay in touch with
others.

WhatsApp is a free app that can be used on any phone connected to Wi-Fi. The app
allows you to make voice and video calls, send and receive messages, documents,
photos and videos.
 
Written and video instructions to set up WhatsApp
https://www.whatsapp.com/coronavirus/get-started

FACT SHEET 
Using technology to communicate effectively

Facetime

WhatsApp



Skype is an application that specialises in video chat and voice calls. It can also be
used to send messages and images. It can be used on computers, phones, tablets,
ipads and other devices connected to the internet. You can have multiple people
involved in the one video call at once. It has many free features and some additional
paid features.
 
To use you need to download skype to your device and create an account. There are
many online tutorials on how to use Skype. Some simple tutorials are:
 
Written instructions - https://mashable.com/2014/07/09/skype-for-beginners/
Installing skype (Video instructions) - https://www.youtube.com/watch?
v=Bhwens7f_tg

Zoom is a cloud-based system that operates through the internet or calls, video calls
and online chat. Zoom has full basic plans for free with higher paid plans available.
All of Zoom features can be used on computers, smartphones. The calling function
can also be used from a standard telephone.  
 
To use you need to download zoom to your computer. If you are joining a zoom
meeting someone else has sent you then you do not need an account. You just
need to join the meeting.
 
How to join a zoom meeting https://support.zoom.us/hc/en-us/articles/201362193-
Joining-a-Meeting

Skype 

Zoom 

If you would like any further help in learning how to use any of these communication
programs please let us know. 

 



Turn to the back page for the answers to these riddles



A poem by Thelma Walles
 

The volunteers at CVS
Are a great supportive bunch.
They cope with every outcome

When it comes down to the crunch.
 

With smiles and happy faces
They greet every one each day,
With loving care and kindness,
And special help along the way.

 
If someone’s down or feeling low,

Or special care is needed,
Each one an individual

With needs that must be heeded.
 

So what would the word do without us,
Most people know nothing about us,

There’s love and there’s care
When we’re needed, we’re there

They’re our volunteers EXTRORDINAIRE!!

Penpals during COVID
 

One of our volunteers Thelma kindly sent
through some photos of her resident enjoying

the letters sent to her during 
the Covid lockdown. 

 
The letters were gladly received by her resident

Coral.
 

We love hearing from you and sharing the
friendship you have with your residents. 

Stories from our Volunteers



 5 June 1832: Angry Parisians man the barricades 
 
Paris, 1832. In the Tuileries garden, the young writer Victor Hugo was strolling by the river when
he heard gunshots: trouble was brewing in the working-class district of Les Halles. Hugo went
to investigate. 
 
For 15 minutes he hid behind a pillar and watched as the king’s soldiers fired on republican
rebels. At last the battle moved away, giving Hugo the chance to make his escape. It was a
moment that stayed with him for the rest of his life. 
 
Some 13 years later, he began work on a novel set in Paris during those tumultuous June
days: Les Misérables. Today, thanks to the success of the musical and film versions, Les
Misérables is by far Hugo’s best-known work. Many people assume that it is set during the
French Revolution. In fact, the insurrection at its heart was a two-day uprising against
the Orleanist king Louis-Philippe, which ended in failure. 
 
The June Rebellion was triggered by the food shortages of the late 1820s, a devastating cholera
epidemic and the death of the popular general Jean Lamarque, who had become a hero to the
working classes of Paris. At his funeral on 5 June, republican demonstrators rallied the crowds,
waving red flags and calling for “liberty or death”. 
 
The mood turned ugly, and by the evening rioters had taken control of much of central and
eastern Paris, throwing up the barricades that play such a key role in Hugo’s novel. It was all for
nothing. 
 
The army stayed loyal to Louis-Philippe, and by morning the uprising had lost momentum. At
the Cloître Saint-Merri, the last demonstrators were surrounded by the king’s troops. By
nightfall it was all over.  

June in History Facts 





Ingredients

60 g butter softened
3/4 cup caster sugar

2 eggs
1  1/4 cups dates chopped

1 cup boiling water
1 tsp bicarbonate of soda

1  1/2 cups self-raising flour
1/8 tsp vanilla essence

 

We would love to see some photos of your creations to share  Send your photos, recipes and
cooking tips  through to cvs@thecentre.vic.edu.au to feature in our next edition!

Method

1. Mix the dates and bicarbonate soda in a bowl. Pour over the boiling water and leave to

stand for 30 minutes.

2. Cream the butter and the sugar.

3. Add the eggs one at a time and beat well.

4. Fold in sifted flour and stir in date mixture and vanilla.

5. Pour into a greased, rectangular, ovenproof dish.

6. Cook for 30-40 minutes at 170C or until firm when touched in the centre.

7. Sauce: Melt the butter, sugar and golden syrup. Stir until dissolved.

8. Remove from the heat and stir in the cream.

9. Cut the pudding into squares and serve with the sauce, cream and/or icecream.

Sticky Date Pudding

Sauce

1/4 cup golden syrup
125 g butter

1 cup brown sugar
1 cup thick cream



Are you following us on @volunteeringand
communityprograms











Ingredients

1 bottle red wine 
2 cinnamon sticks plus extra for garnish 

4-5 cloves, plus extra for garnish 
2 star anise, plus extra for garnish 

1 orange, juiced 
1 cup apple cider .

5 cup brandy 
1 cup blackberries 

.25 cup maple syrup

We would love to see some photos of your creations to share  Send your photos, recipes and
cooking tips  through to cvs@thecentre.vic.edu.au to feature in our next edition!

Method

Pour a bottle of wine into a pot or pan. Add all ingredients. Bring mixture to a low

simmer for 30 minutes to one hour being careful not to boil. Serve in mugs and

garnish with a cinnamon stick, clove, and star anise.
 

Blackberry Mulled Wine



Congratulations to those celebrating
their birthdays!

 
 We looking forward to catching up with

you and hearing more of your stories .
 

Our next edition of the CVS newsletter
will be released in July.

 
To submit stories, please email us.

 

June
Hilly Avery-Hart

Marilyn Clark-Dolny
Cheryl Lowe 
Cheryl Butler

Craig Kitto
Bob Scott

 

July
Val Lockman

Sally O’Rourke
Amanda Leithhead

Roger Bell
Desley Auld

Cath O’Coner
Glenys Cardillo

 

The CVS team



Riddles:
 

1.  Tilly, This makes the names Do, Re, Me, Fa, So, La, Ti
2. I am a map

3. A barber
4. A coat of paint

Answers


